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 Return to Logging child 
 requests 

 When a Pull List child request is in a logging status, after the Requester has 
 been  changed  on the parent request, the Logger needs  to be able to see the 
 parent Request Letter so the Requester ID can be changed. Now, the parent 
 request letter can be viewed. 

 Before the change 
 When the parent request is associated with the  wrong  requester, there was 
 not a way to quickly correct the Requester IDs of the child requests. 
 Therefore these requests are sent to Logging for the correct requester to be 
 added. However there was no option to  'View Original Request Letter ' on 
 the Logging screen. 

 After the change 
 If the Request is a Pull List Child Request  and sent to Logging,  The Logger 
 can now see the parent  Request Letter via  'View Original Request Letter ' 
 under the more (three dots ...) action 



 Correspondence Letter-Typed 
 Signature 

 A new Correspondence Reason and Letter have been added to let the 
 Requester know that a typed signature on the Authorization requires more 
 validation by Datavant. 

 The body of the new letter is below 



 Login & functions work when 
 the Back Office is offline 

 In the past when the Back office system, or networking to the Back Office 
 was down, you could not login to HealthSource nor create a request or 
 perform other functions. Also, Smart Request application users could not 
 perform a request search successfully. 

 This has been changed to allow you to login and create all request types 
 except Facility Internal (BOC) requests. All functions will operate 
 successfully. 



 User Experience & Technical 
 Enhancements 

 User Type 

 (End-User, 
 Admin, Tech) 

 Area  Problem/Error 

 Solution/New Behavior 

 Jira 
 Unity 
 Ref # 

End-User  Auto Fax Part 2  Auto Fax failed/exception changes (pilot only 
 Sites), Introduce two new Delivery milestone 
 statuses: Auto Fax In Progress, Auto Fax 
 Exception 

 72443 

Digital Fulfill…  Digital 
 Fulfillment PAYI 

 PAYI batch requests containing ChartIDs that 
 are non numeric (ex: all alpha) are not getting 
 populated in requests and therefore can’t be 
 digitally fulfilled 

 Now the ChartID populates and is eligible for 
 Digital Fulfillment 

 72533 

End-User  Logging 
 Automation 
 (STORK) 

 Some requests submitted via Upload Request 
 Letter function do not contain the Request 
 Letter when there are multiple  separator/ 
 divider pages next to each other 

 The Request Letter now displays for requests 
 uploaded using the separator/ divider pages 
 when next to each other. 

 72469 

End-User  Pull List- Parent 
 Request Letter 

 If the parent request is associated with the 
 wrong requestor, there is not a  way  to correct 
 the requestor ids of the child requests. These 
 requests are sent to Logging for the correct 
 requester to be added. Currently we don't 
 have the option to  'View Original Request 
 Letter ' in the Logging screen 

 If the Request is a Pull List Child Request 
 and sent to Logging,  The Logger can now 
 see the parent  Request Letter via  'View 
 Original Request Letter ' under the more 
 (three dots ...) action.  See previous pages 

 72462 



End-User  HS continues to 
 operate - RSP 
 dependency 

 removed 

 HealthSource functions did not operate when 
 the Back Office, or connectivity to the BO, 
 was done. Now Users will be able to login and 
 create requests, except Facility Internal (BOC) 
 requests.  See previous pages 

 71234 

Tech  Browser-based 
 MR attaching 

 Pilot phase- page counts corrected  72529 


